Strategies to cope with cheating and gamesmanship 
By David Sammel (Head coach of one of the 4 National Academies in Britain)

Whenever dealing with cheating or players that are using gamesmanship the best way forward if you can manage to achieve it, is to retain a state of focus and are able to get on with your game and just play better tennis than them. I accept that there are times where this is very difficult to do, so here is a step by step way of dealing with bad line calls.

The Limit Four Approach
1. First bad call – have a good look and maybe raise an eyebrow.

2. Ask them on the second bad call if he or she is certain about the call.
3. This is the third bad call – say to the player in a calm voice “this is the third call I disagree with so I hope we do not have a problem here. I am positive the ball was in, and if you have any doubt we must play a let”

4. After a Fourth poor call – ask for the referee if possible and explain calmly the actions you have taken. Ask him/her to provide an umpire as you no longer have any confidence in their ability to be fair.  The calmness and rational talk can in itself intimidate the opponent.  If the referee cannot supply an umpire or watch himself then when he leaves you explain the following to your opponent. 
 “You have chosen to play by your rules rather than tennis rules. Is this your final choice or do we go back to tennis rules?”  
Their response will probably be along the lines that you do not know what you are talking about or to ‘shut up I can’t understand you’.

Wait for them to stop and then simply say this.  “Either you stick to tennis rules now or I will call by your rules as well”

9 times out of 10 this calm taking charge of the situation will solve the problem.  However if this does not stop them cheating you must make a personal choice.  The alternative is to disrupt the match every bad call or close call by calling the referee each and every time they make a call remotely close, thus forcing the referee to take action as the game is being disrupted so much.

Remember your most powerful tool is to do this all calmly and not by raising your voice at all in anyway. This is easily said but very hard to achieve which is why it is so powerful. Remember a poor line caller is used to people going nuts at them and getting angry. Try a different approach.
Gamesmanship
The golden rule when coping with any form of gamesmanship is to plan a strategy that you feel comfortable with before you play. This is as necessary as a good forehand because without a strategy to deal with this type of problem you will struggle to win. I have outlined some common examples and some remedies for these situations. Your strategy must work for you so do not use a strategy that makes you uncomfortable. Role play is an excellent way of testing your reactions to certain strategies.  

How can you cope with players who break the rules by taking excessive time between points or games?

Your best weapon is to calmly get on with the job and beat them. However if you find that you are thinking about it and it is really bothering you then you again have to take charge of the situation.

Here are some tips:-

If a player takes an enormous amount of time between points: Calmly ask them to be aware that it is only 20 seconds between points.  If this still continues tell them that if they do not stick to the 20 seconds you are going to summon the referee.  If this still continues obviously you get the referee and tell the referee what is going on.

Sometimes a smart move is once the referee has left and possibly given them a warning you take extra time between the next couple of points. This shows that player that you are totally in control of your thoughts and the situation. I have seen it get players that mad at what you are doing that they could not play properly.  This is reverse gamesmanship and it depends on your personal viewpoint but you do let them know that you were on to them. 


A similar situation can develop at the change of ends when a players sits there for a long time. Again only if it bothers you and is affecting your play do you take charge by being determined on one change over to just sit them out whatever it takes, 5/10/15 minutes until the referee comes and makes you move on or the pressure builds up and they actually get up before you. Often this stops the problem and can give you a psychological edge over them because you have blown their strategy.

The long toilet break:  I am referring to a situation where a player takes a unreasonable amount of time for a toilet break. Again this is a situation where you only need to take action if it has really bothered you and you can’t get it out of your head. The finest remedy is to take a toilet break yourself and collect your thoughts and be determined that you are going to play tennis and only tennis and not think about anything else.

The player who quick serves.  In other words they try to rush you all the time by getting ready to serve and as you look up they are already serving.  The best remedy for this is every time you feel unsettled and not ready put your hand up and don’t play the point if that serve is already on its way down.  They have to keep replaying the point and they will eventually play to your rhythm rather than playing to there own rhythm, which is purposely trying to rush you.  

Players who try to talk to you on the change of ends about all sorts of things, possibly about how well you are playing or possibly how badly they are playing or about Disneyland as a way of trying to break concentration.  This is a situation where it is totally up to the individual. I know many players who can have a friendly chat on the changeover and go out there and play good tennis again, which is preferable.  However if it really bothers you, you have just got to ignore them and sit there calmly and basically you can tell them that you would rather not talk on changeovers and would rather talk at the end of the match.

These are all personal choices. The one thing you have to understand is in a tennis match you have to be comfortable, and if you are not comfortable because of things that your opponent is doing outside of common etiquette then you need to take charge of that situation and put it in a place where you are comfortable. There is no point being nice to the point where you are playing to their rhythm and to their comfort zone and you are uncomfortable.  Ideally tennis should be played when both players are comfortable and just competing as hard as they can for each and every point and it is possible to make that happen if that is not happening already.  It is also possible to do it in a friendly but firm way that does not cause mistrust or embarrassment or anger in anyway.  Again the important thing is for you to keep your composure at all times and talk in a voice that is not high or angry or raised.  If you act angry it makes you look scared, panic or desperate for points.

